
For Educational & Internal Circulation Only
All rights reserved Loyal Primus 2026

VERIFICATION STEP



Log in to your Loyal Primus account 

Enter your email address. 
Enter your password. 
Click “Login” 

You can find your login details in the
email titled “Welcome to Loyal Primus.” 

Log in to your Loyal Primus account 

Enter your email address. 
Enter your password. 
Click “Login” 

You can find your login details in the
email titled “Welcome to Loyal Primus.” 
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Click “      “ the button at
the top left corner of your
phone

Click “      “ the button at
the top left corner of your
phone
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Click “     “ Identity VerificationClick “     “ Identity Verification
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Click “Upload Now” Click “Upload Now” 

For Educational & Internal Circulation Only
All rights reserved Loyal Primus 2026

4



Enter your ID number (without spaces). 

Select the type of document you want
to upload (e.g., ID or Passport). 

Select your country of issue. 

Enter your ID number (without spaces). 

Select the type of document you want
to upload (e.g., ID or Passport). 

Select your country of issue. 
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Click to upload your Document Front
Side. 

Click to upload your Document Back
Side. 

Ensure that the document images are
clear and fully readable.

Click to upload your Document Front
Side. 

Click to upload your Document Back
Side. 

Ensure that the document images are
clear and fully readable.
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Click to upload your Selfie with
Document 
(you must be holding your ID).

Click “Complete Upload.” 

Click to upload your Selfie with
Document 
(you must be holding your ID).

Click “Complete Upload.” 
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If the status shows “Pending,”
your documents are under
review. Please wait for admin
verification. 

If the status shows “Pending,”
your documents are under
review. Please wait for admin
verification. 
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 Click “Upload Now”  Click “Upload Now” 
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Select the type of document you want
to upload. 

Select your country. 

Enter your City. 

Enter your Full Address. 

Enter your Postal Code. 

Select the type of document you want
to upload. 

Select your country. 

Enter your City. 

Enter your Full Address. 

Enter your Postal Code. 
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Click to upload your Proof of Address
document. 

Ensure:
The image is clear and readable.
The document is under your name.
The full address is clearly shown.

Click to upload your Proof of Address
document. 

Ensure:
The image is clear and readable.
The document is under your name.
The full address is clearly shown.
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Click “COMPLETE UPLOAD”Click “COMPLETE UPLOAD”
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If the status shows “Pending”
your document is under
review. Please wait for admin
approval.

If the status shows “Pending”
your document is under
review. Please wait for admin
approval.
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“Approved” – Your document has been
processed and accepted. 

“Rejected” – Your document was not
accepted. Please re-upload the correct
document.

“Approved” – Your document has been
processed and accepted. 

“Rejected” – Your document was not
accepted. Please re-upload the correct
document.
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Once your ID/Passport and
Proof of Address are approved,
your account will be fully
VERIFIED. 

You will then have full access
to your Client Area.

Once your ID/Passport and
Proof of Address are approved,
your account will be fully
VERIFIED. 

You will then have full access
to your Client Area.
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Example of emailExample of email
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Example of ID/PassportExample of ID/Passport

FRONT SIDEFRONT SIDE

BACK SIDEBACK SIDE
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Example Proof of AddressExample Proof of Address
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THANK YOU
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